
Top 10 Tips for the Patient and Caregiver 

#1) Communication- it plays a big role in safe care. If the staff at the physician’s office or 

hospital speaks in medical shorthand, slang or jargon, ask them for an explanation. If a form 

you’re handed also confuses you, ask for a clear explanation as well. 

2). Filling Out Forms – If you are too distracted, upset, or confused by the questionnaires and 

forms given to you to fill out, ask for help from the medical staff. Your caregiver can also provide 

the assistance they’re there for or also call in one of the staff members to explanation. 

3) Privacy – You should be given privacy to fill out any forms or answer any questions from the 

staff. There is no reason for you to be embarrassed or self-conscious about the information 

you’re providing. The lack of information on your part due to your reluctance to answer 

questions, may affect your treatment. 

4) Instructions- If the doctor provides you any instructions on continuing care, repeat them 

back in your own words. This will give the doctor an opportunity to find out if you understand 

what was said. Additionally, any prescriptions that are handed to you should be repeated back to 

the doctor verbally. If a prescription is faxed directly to the pharmacy, you should be given a 

clear written copy. When at the pharmacy, check to see if the medication provided matches the 

doctor’s prescription. 

5) Information Overload – Sometimes the diagnosis or aftercare described can be 

overwhelming. Ask the doctor if you can have a few minutes to think about was said and to list 

any questions you might have. If the doctor is pressed for time, ask if you can contact him/her 

later by phone, or come back later for a quick visit or schedule another appointment. You should 

also have the name and phone number of an alternate person to speak with if the doctor is not 

available. 

6)  Clear Explanations - If the patient doesn’t understand the doctor, and he/she has explained 

the same thing over and over, ask the nurse or someone else to help explain it. The doctor may 

just need to find someone who speaks more clearly. 

 

7)  The Patient Is In Charge - Do not speak for the patient unless the patient has asked you to.  If 

the patient cannot speak for him/herself, the healthcare agent, as designated by the form called 

a Health Care Proxy should be involved, not the advocate. 

 

8)   Doctor/Patient Relationship - If you feel that the doctor is not being helpful, does not 

answer questions, rushes you thru the appointment, etc., consider another doctor. Different 

doctors have different approaches and different ways of communication. You’re putting your 

health in their hands – you should feel secure and confident and trust them with their care. 

 

9)  Life Is In The Details - The patient or caregiver should begin detailing important information 

as ahead of time as possible.  Gather a list of all medications (prescription or over-the-counter), 



herbs, and supplements.  Prepare a list of all doctors, diagnostic tests and results, current and 

past medical conditions, and surgeries.  Also bring the names/policy numbers of any insurance 

companies, locations and phone numbers of your local pharmacies and include close friends and 

family.  A health care proxy and living will is essential for anyone but more so for the patient 

undergoing treatment. 

 

10)  Advocacy - NEVER let a medical professional intimidate caregiver or patient.  Doctors, 

nurses, physician assistants, etc. have a duty to provide safe and quality care. On the other hand, 

the patient or caregiver should also strive to have a good relationship with the healthcare team. 

As well as they should respect you, you should also try as best you can to return that respect and 

courtesy. Like breeds like! 
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